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Staying On Track- September Webinar 

Using the Webinar Technology 

– This icon raises your hand. However, the notifications 
for this have been turned off. If you have questions, 
you can type them in the chat section. 

 

– This button will open up the session menu. 

 

– Click on this icon to type questions and share 
feedback during the session.  

 

– Click on this icon to adjust the settings for 
notifications (when people enter/leave or when chat 
messages are sent). 
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Overview of the Webinar Series 

• This webinar series is designed to help School 

Food Authorities and Directors stay on track with 

requirements for the National School Lunch and 

School Breakfast Programs.  

• We will review relevant updates and key tasks 

that should be taking place throughout the 

month to ensure your program is operating 

within the regulations and meeting important 

deadlines. 
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Today’s Webinar 

• Today’s webinar will cover: 

– Verification Reminders 

– Direct Certification second period search 

– Disclosing data (to orgs for holiday support) 

– Water availability 

– Q&A 
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Professional Standards for  

School Nutrition  
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• Effective July 1, 2015, all LEAs must ensure that all new and current 

school nutrition program staff meet minimum annual training 

requirements per USDA’s Professional Standards regulation.  

 

• To count a training towards an employee’s training hours, trainings 

must: 

• align with the employee’s job duties  

• meet at least one of USDA’s Learning Objectives 

 

 

 

 

 

 

 

 

 

 

 



Professional Standards  
Learning Objectives  

 

 

 

 

 

 

 

The Professional Standards Learning Objectives is a resource for school nutrition 
employees and trainers.  

• It lists training topics in the four Key Areas of Nutrition, Operations, 
Administration and Communications/Marketing.  

• Each Key Area has several Key Topics and specific training subjects with 
objectives that will assist those who are planning or taking training.  
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ADE Trainings and Assigned 
Learning Objectives  

All of the trainings offered by ADE have been designed to meet one of the 
Professional Standards Learning Objectives.  

• Refer to today’s agenda 
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At A Glance Calendar and  

Monthly Checklists 
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At A Glance Calendar and  

Monthly Checklists 
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Verification 

October 1-November 15 
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Verification 

• All verification activities must be completed by 

November 15.  

– Select applications 

– Conduct Direct Verification 

– Contact households 

– Collect and review supporting documentation 

– Send notices of adverse action/changes in benefits as 

applicable 
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Verification 

• Select applications 
– Count the total number of applications you have on 

file 
• Do NOT include applications for students who were Directly 

Certified. 

• Do NOT include applications for students who enrolled after 
10/1 

• Do NOT include applications for students who withdrew 
before 10/1.  

– View the Non-response Rate Report to see if you 
qualify to use an alternate sample size 

– Use ADE’s Sample Size calculator to determine the 
number of applications to choose for verification.  
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Verification 

• Conduct Direct Verification  

– Only search for students on the applications selected 

for verification 

– Be sure to check the box!  
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Verification 

• Contact Households 

– Use ADE’s tracking form 

to keep track of your 

activities 

– Use ADE’s template 

notification letter 

– Be sure to give families 

deadlines to submit 

information, and conduct 

follow up.  
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Verification 

• Collect and review documentation 

– Information provided by the household should match 

what is listed on the application. 

– Documentation can be for any point in time between 

the month prior to the application and the time the 

household is required to provide income 

documentation.  
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Verification 

• Verification is considered complete when: 
– Household submits adequate documentation; 

– Household submits documentation that increases or 
decreases benefits and the notification is sent to the 
household; 

– Household indicates they no longer wish to receive 
benefits and the notification of adverse action is sent; 

– Household fails to respond and the notice of adverse 
action is sent.  

 

All verification activities must be complete by 
NOVEMBER 15. 
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Verification 

• Submit the Verification Summary Report before 
February 1.  
– Available November 16 

 

 

• ADE will be hosting one on one workshops to assist 
with the report. 
– December 7- Flagstaff 

– December 14- Phoenix 

– January 18- Tucson 

– January 25- Phoenix 

17 



Direct Certification 

Requirement 

18 



Direct Certification 

• All LEAs are required to conduct direct 

certification for all enrolled students at least 3 

times per year 

– Once at the beginning of the school year; 

– Once 3 months after the beginning of the school 

year; 

– Once 6 months after the beginning of the school year. 

 

If school started in early August, you need to 

complete the second search in early November.  
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Direct Certification 

• HNS 13-2016 CNP Direct Certification 

Enhancements 

 

• Case Number search for Direct Certification 

– Historically, SFAs could search by a case number 

during Direct Verification for households that provided 

a SNAP or TANF number on the application.  

– Now, after a case number application has been 

deemed complete, the case number search in Direct 

Certification can be used.  
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Direct Certification 
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Direct Certification 

• This process searches for matches in the DES 

file for children ages 3 to 21.  

 

• If a case number belongs to an adult over the 

age of 21, it will not be in the dataset and it will 

come up as a no match.  

– THAT IS OKAY! You can still accept the application at 

face value.   

– Other options include verification for cause, or 

contacting the household for clarification.  
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Direct Certification 
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Encouraged, 
Not Required 

Certify Case Number 
Application  

Case number is consistent with 
the format used by Assistance 

programs in AZ  
 

Approve as Free, Case # App  

Check if Case 
Number 

matches on 
DC  

= Approve as Free, DC 

MATCH 

NO MATCH 

= Do nothing, household is still 
free,  Case # App  

= Verify for Cause (note, has 
already been approved as free, 
Case # App )   

= Contact household for 
clarification 

For example,  determine case number 
listed was adult household member and 
CNP DC system will only provide matches 
for ages 3-21 years old.  



Direct Certification 

• The intent behind this enhancement is to give 

LEAs another option for directly certifying more 

students. 
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More students 
Directly 
Certified  

Fewer 
applications on 

file 

Fewer 
applications to 

verify 

Higher 
Identified 
Student 

Percentage 

Increased eligibility 
and/or higher 

claiming 
percentages for CEP 



Direct Certification 

• Additional enhancements from previous years 

– Homeless and migrant data available 

25 



Protecting Student Information 
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Protecting Student Information 

• Organizations may request information about 

which students are eligible for free and reduced-

price meals for purposes of holiday assistance.  

 

• Information provided on the household 

application is intended for use by child nutrition 

programs only.  

– If you plan to disclose information for purposes other 

than meal benefits, you must notify the households.  
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Protecting Student Information 

• If you wish to release student information to 

organizations not related to school meals, you 

must obtain written consent from the 

parents/guardians.  

– Consent must be obtained each school year.  

 

• This includes programs like: 

– Local health programs (free dental check ups) 

– Discounted sports fees 

– Holiday support programs 
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Meal Pattern Reminders 
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Meal Pattern Reminders 
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Meal Pattern Reminders 

School Breakfast Program 
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Meal Pattern Reminders 

• Breakfast Meal Pattern 

– 1 cup of fruit needs to be planned every day 

• No more than 50% of the weekly requirement can be juice. 

 

– Grain products need to be whole grain-rich 

– If you are offering meat/meat alternates, you need to 

make sure at least 1 oz eq of grain is offered first. 

 

– You must offer 2 varieties of milk every day.  

• Can be in fat content or flavor.  
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Meal Pattern Reminders 
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Meal Pattern Reminders 

School Lunch Program 
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Meal Pattern Reminders 

• Lunch Meal Pattern 
– You must plan ¾ cup vegetables every day.  

• If you are OVS, students can decline ¼ cup.  

 

– You must plan all 5 vegetable subgroups in the required 
quantities. 

 

– You must offer 2 varieties of milk every day 

• Can be in fat content or flavor.  

 

– There is no K-12 meal pattern. If you serve those grade 
groups, be sure they are getting different quantities of 
food.  
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Meal Pattern Requirements 
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Meal Pattern Requirements 

37 



Meal Pattern Reminders 
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Meal Pattern Reminders 

• Lunch Meal Pattern 
– You must plan ¾ cup vegetables every day.  

• If you are OVS, students can decline ¼ cup.  

 

– You must plan all 5 vegetable subgroups in the required 
quantities. 

 

– You must offer 2 varieties of milk every day 

• Can be in fat content or flavor.  

 

– There is no K-12 meal pattern. If you serve those grade 
groups, be sure they are getting different quantities of 
food.  
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Water Availability 

Requirements 
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Water Availability 
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Water Availability 

• Schools participating in the National School Lunch 
Program (NSLP) and Afterschool Care Snack Program 
(ASCSP) must make potable water available to children 
at no charge in the place where lunch meals are served 
during the meal service.  

 

• When breakfast is served in the cafeteria, schools must 
make potable water available and accessible without 
restriction to children at no charge.  

 

• The location of the potable water must be in the 
foodservice area or immediately adjacent to the meal 
service area. 
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Water Availability 

• Examples of ways to make water available: 
– Pitchers and cups on the tables 

– Water fountain 

– Faucet/fountain where students can fill their own bottles or cups 

 

 

• Consider the drinkability of the water and ensure it is 
palatable for students.  

 

• Consider the amount of time it takes for students to 
access the water. They shouldn’t have to wait in long 
lines for water.  

 

• Visit the webpage for more information. 
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This concludes today’s webinar.  

 

We will now address any 

questions you may have.  
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Email Ashley Arnold at Ashley.Arnold@azed.gov if you did not register for today’s webinar. 
She will enroll you in the webinar which makes you eligible to receive a certificate of 

completion.  

mailto:Ashley.Arnold@azed.gov

